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FCEI COMPANY PROFILE
AUTO DEALERSHIP FLOOR INSTALLATIONS

ABOUT US
Floor Coatings Etc., Inc. is a 40-years-old INSTALLER of resinous flooring systems. We manufacture 
our own materials under the trade name ECONO SURF for our own use. Therefore, we are one of 
only a few companies nationwide of our size that BOTH MANUFACTURE and INSTALL. We offer 
SINGLE SOURCE responsibility…No finger pointing!

CERTIFIED APPLICATOR
We also install epoxy and urethane systems as a “Certified Applicator” for no less than twelve (12) 
nationally recognized manufacturers. Odds are that if you have a Brand Name material in mind, we’re 
an authorized installer. These would include: Euclid; General Polymers (Sherwin-Williams); Sika-
Garland; Sika-Valspar; Rust-Oleum; Rock-Tred; Tnemec; Carboline, etc. 

MARKETS SERVED
We do an average of five (5) resinous floors per week (250 annually).  40 are firehouses and 80 are 
vehicle or aircraft maintenance floors. Therefore, a full half of our work involves heavy vehicle traffic.

GEOGRAPHY
We’ve done work as far east as Maine and as far west as Atsugi, Japan. We’ve done more than three 
dozen jobs in California and Alaska. Therefore, we are truly a national installer. Our primary focus, 
however, is the Northeast the Mid-Atlantic and the South. Even on smaller jobs like firehouses we 
would expect to be the best price on an “apples to apples” basis in our focus area.

WHAT WE OFFER
● True Nationwide Capability ● Absolute Single Source Responsibility ● Forty (40) years of 
experience ● 4,000 Completed Projects ● Applicator of Choice of at Least Twelve (12) Nationally 
Recognized Brand Name Formulators ● Original Owner Still at The Helm ● Guaranteed Best Price 
“Apples to Apples.”

QUALIFICATIONS
We’ve always had to contend with unqualified competitors trying to do what we do. In tough economic 
times it’s even worse. Anyone who has ever done a floor thinks they’re an expert.  Remember, 
a contractor’s lack of experience WILL BECOME your liability. Make sure that you are comparing 
“apples to apples.”  Get numerous references. And, call the references. You owe it to your house to 
spend their money wisely.

TYPE SYSTEMS INSTALLED
We install ALL of our systems the way they SHOULD BE installed - mathematically! Therefore, 
virtually all of the systems listed below can be somewhat altered (installed thicker or thinner) to 
increase or decrease the cost of the floor.

• Single broadcast 1/16 inch (65 mils) and Double broadcast 1/8 inch (125 mils) full aggregate 
broadcast systems installed as solid color shop floors or decorative color quartz

• Full fill and Intermittent vinyl flake floors

• Power troweled nominal 1/4-inch epoxy and urethane-concrete resurfacers with a variety of finish 
textures for heavy duty service and/or to refurbish a badly eroded floor

• Troweled coves and joint filling/reconstruction 

Other Systems Available:

• Deep fill screeded and hand or power troweled epoxy mortar systems for reconstructing concrete 
floors - usually one-half-inch or thicker

• Marble chip (one step) troweled slurry floors

• Golden Look natural stone and Stone Carpet decorative colored stone troweled systems

• 100% solids squeegee applied epoxy coatings ● Roller applied thin film epoxy and urethanes

• We even do epoxy overlays on bridge decks for the State DOTs
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CHOOSING THE RIGHT FLOORING SYSTEM  
AND  

THE RIGHT INSTALLER FOR MY SERVICE AREA FLOORS. 
 
Choosing the right system and the right contractor to install it can be difficult at best.  Hopefully the following technical information 
and guidelines will help to insure that you get the best job with the best system at the best price. 
 
First and foremost you MUST understand that installing a resinous coating or topping over an old, eroded or EVEN a NEW 
concrete floor REQUIRES the expertise of a bona fide experienced resinous flooring contractor.  It’s NOT a job for a painting 
contractor, a janitorial or cleaning contractor or your own maintenance staff.  If you are going to spend thousands of dollars (and 
believe me you will) you owe it to yourself or your owner to choose the right system and the right installer.  The WRONG choice of 
materials or the right choice of materials installed over an inadequately or improperly prepared surface WILL fail.  And, when it 
fails, the cost to remove the failed floor and re-install the correct floor properly could easily approach twice the cost of doing it right 
in the first place. 
 

CHOOSING A CONTRACTOR 
 

A. Always insist on references when considering a contractor.  It’s the only proof that your contractor is what he says he is. 
 
B. Choose a contractor that has been in the flooring business for a number of years.  ANYONE can do one or two jobs and 

claim to be an expert.  Multiple jobs over multiple years can’t be fudged. 
 

C. What type of preparation does the contractor do?  Wet preparation? Acid etching, pressure washing or detergent 
washing?  Or, does he use “shot blasting”?  ANYONE who’s been in the resinous flooring business for ANY length of 
time will ALWAYS opt to “shot blast” a floor as opposed to wet preparation.  ANYONE choosing/recommending wet 
preparation is indicative of in-experience and should be avoided.  The only instance when wet preparation would be 
acceptable is when a floor that had been previously coated (properly) is going to be recoated.  Otherwise, wet preparing 
a floor and applying a coating is tantamount to washing a car and then painting it.  Shot blasting the floor creates a sand 
paper profile much like sanding a car creates a profiled surface that will hold the paint.  Common sense dictates that a 
coating will bond much more tenaciously to a profiled or sandpaper finish than it will to a smooth finish. 

 
D. ALWAYS compare apples to apples when choosing a contractor.  An installer that is offering you a 30 (DRY) mils system 

is giving you three (3) times as much floor as one who is offering a 10 mils system.  If your contractor doesn’t state how 
thick (how many mils) he is giving you, don’t even consider his price.  Spending $20,000.00 for a floor not knowing how 
thick it is, is tantamount to spending $20,000.00 for a car not knowing the year, make and model.  When buying a floor 
you are, in fact, buying thickness (mils). 

 
CHOOSING THE RIGHT SYSTEM 

 
This topic starts off where the last topic ended! 
 

A. When buying a resinous floor you are buying mils (thickness).  You are NOT buying numbers of coats.  And, you are 
NOT buying wet mils.  You are buying DFT (dry film thickness). 

 
B. Thicker is better!  In terms of wear, a 20 mils floor will last twice a long as a 10 mils floors.  However, it shouldn’t cost 

twice as much.  Many of the costs of doing a floor are the same regardless of the thickness.  Preparation costs such as 
shot blasting, travel expenses, application labor costs, etc are OFTEN the same for a 20 mils floor as they are for a 30 
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mils floor.  Therefore, you can often get 50% more floor or even 100% more floor for perhaps 20% to 25% more cost.  
Think of it as protecting your investment.  It’s not uncommon for someone to spend $15,000 ($1.50 per square foot) for a 
thin film 10 mils floor that will REQUIRE recoating in two (2) years when they could have had a 30 mils system for 
$20,000($2.00 per square foot) or a 65 mils system for $2.70 per square foot.  As cliché as it sounds, you get what you 
pay for! 

 
C. Understand the differences between a non-skid finish and a textured finish.  Virtually ALL straight “COATING” systems 

regardless of their thickness have a non-skid/grit added to the finish coat.  This grit can be aluminum oxide, quartz, glass 
beads, crushed walnut shells, or a combination of the above.  It is almost always added to the last coat of material.  This 
last coat (what we call the sacrificial coat) is usually a solvent based thin film urethane material that cures to 3 or 4 dry 
mils.  (4 mils is equal to the thickness of 2 sheets of paper)  The only thing containing the non-skid is this thin film finish 
coat.  Within a short while (usually a couple of years at best) ALL of the non-skid is gone.  The only way to get non-skid 
back into the floor is to recoat it.  Typically this non-skid is broadcast onto the floor at a rate of one lb. per 1,000 square 
feet.  Therefore, a 10,000 square foot service area would use 10 lbs of non-skid or grit. 
 
A textured floor is a whole different animal.  The texture is achieved by seeding (broadcasting) a blend of aggregates to 
excess into a heavy (thick) squeegee applied self leveling 100% solids epoxy.  These are called broadcast floors and are 
typically installed at 1/16” thick (65 mils) or 1/8” (125 mils).  They utilize 2/3 of a lb of aggregate per square foot per 
broadcast.  Therefore, the same floor that used 10 lbs of non-skid would use 6,700 or 13,400 lbs of aggregate.  It has 
been our experience that these uniformly textured broadcast floors hold up 4 or 5 times as well as ANY coating system in 
an automotive service environment.  The aggregate in these broadcast floors adds flexibility and strength to the epoxy 
much like the stone (aggregate) adds flexibility and strength to concrete. 
 
ANY coating system, including these high build 65 mils (1/16”) broadcast floors are ONLY as good as the surface on 
which they are installed.  They are still coatings and as such (even though they may be thick) will NOT hide spalled or 
heavily gouged concrete.  If a floor is heavily eroded or more than 15% to 20% of the total area requires major “patching” 
before a coating system can be installed, then perhaps a power troweled epoxy mortar system at 250 mils (1/4” inch) is 
the answer.   
 

In ANY event we hope that it’s obvious by now that you SHOULD be talking to us about your flooring needs.  We’ve been doing 
these floors for more than 30 years.  We do six (6) contracts per week (300 annually) of which 75 to 100 are auto or truck service 
related.  We expect this number to grow exponentially since 2005 was our first year to exhibit at the NADA show. We install 
materials for twelve (12) formulators as well as manufacturing our own materials for our own use.  
 

Sincerely, 

 
William. J. Deveney  
GM/Vice President 
Floor Coatings Etc. Inc. 
(302)-322-4177 
 
P.S. Some of the national formulators/manufacturers for whom we install resinous flooring systems include: 
 

Econo Surf Tnemec Polymerica Rust-Oleum 
Sherwin Williams Valspar Flooring National Polymers Koester 
Tennant Milamar (Polymax) Rock-Tred Euclid Chemicals 
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FLOOR COATINGS ETC., INC.
Nationwide Installer of High Quality Floor Systems

DIAMOND GRINDER ... TO GRIND OFF OLD COATINGS & PAINTS

SPECIALIZED EQUIPMENT FOR PROPER FLOOR PREPARATION



SHOT BLASTER ... TO PROFILE CONCRETE SURFACES
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Customer Power Requirements 
 
Both the "Shot Blasting" and the "Diamond Grinding" equipment we use in the preparation of the floors that we install require 
three-phase 480V 30 amp power and/or three-phase 208V 60 amp power. 
 

  Diamond Grinder Shot Blaster 

      
 
It is our customer's responsibility to not only provide this power but to provide an electrician to "hook-up" our equipment to the 
power source.  Depending on the size of the job, we may require two (2) “hook-ups". 
 
Our insurance underwriter will not cover the liability of nor will we accept the liability for ANY damage directly or indirectly 
resulting from the improper hook-up of our equipment to your power source.  This responsibility and therefore this liability is 
yours. 
 
In lieu of providing an electrician to meet this need, you can provide a portable 100KVA/80KW generator.  Your failure to provide 
us with the power that we require will ABSOLUTELY result in our inability to complete the job as specified or possibly our inability 
to complete the job at all! 
 
If you would prefer that we rent/provide a generator large enough to accommodate our equipment requirements, please tell our 
Sales/Operations representative at least one full week prior to the scheduled preparation date.  We will be happy to provide a 
generator for you at an additional charge of $450 which is what it typically costs to rent this size generator for 1-2 days. 
 
This $450 will be billed separately by FCEI or directly to you by the equipment rental facility.   
 
Please indicate your choice below by checking and initialing the appropriate box.  
 
 ____ I will provide house power and an electrician to hook-up FCEI’s preparation equipment 

 ____ I will provide a generator with the required 100 KVA/80 KW 

 ____ We require FCEI to provide a generator and I understand that we will be charged an additional $450.00 
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POLYMER COATINGS and FLOORING SYSTEMS 

MAINTENANCE & CLEANING RECOMMENDATIONS 

Floor systems generally take the most abuse of any surface in a building and therefore, require regular maintenance. 

Floor maintenance is a process which is dependent upon the flooring system itself, the traffic conditions, and the type 
of dirt and debris to which it is exposed. 

 
Econo Surf floors are easily maintained because of their physically and chemically tough finishes. 

 
In recognition of the need for regular floor maintenance, the following recommendations will help keep your Econo 
Surf floors looking like new. The recommended cleaning products and maintenance program is based on the type 
of floor you have and the conditions it is subject to change. 

 
Type Area Area Description Recommended Cleaner 
LIGHT TO HEAVY SERVICE 
AREAS 

airplane hangars  floors, auto-motive 
service center areas, animal care, 
commercial kitchen/food prep areas, 
firehouse apparatus bays, etc. 

Use a Cleaner/Degreaser: that is a built in, 
anionic & nonionic detergent, butyl containing 
degreaser. While at lower dilutions is a very 
effective   spray   and   wipe   cleaner,   higher 
dilutions allow for removal of heavy soils and 
greases. This type cleaner will perform when 
effective cleaning is required with very high soil 
loads. 

 
 

CLEANING PROCESS 
The best method to clean Econo Surf floors is a five-step process, using the recommended cleaning product. The 
process varies between small and large floors and between smooth and textured floors. 

 
The Five Steps Are: 
  Sweeping – Always sweep the floor thoroughly before cleaning. 

 

  Application – The means to put the cleaning product on the floor surface. 
 

  Agitation – Movement of the cleaning product, with a piece of equipment, on the floor surface to aid in the 
release of foreign material. 

  Dwell Time – Letting the cleaning product stand on the surface to allow time for emulsifying foreign material. 
 

  Removal – Removing the cleaning product from the surface of the floor. 
 
 

ADDITIONAL NOTES: 
  Never use a mop to clean a floor that is greasy, oily or very dirty such as after construction. 

 

  When using a deck brush, choose a medium/stiff bristle. 
 

  When using a rotary floor machine, use the least aggressive brush such as light nylon or bassine. 



Econo Surf Flooring Cleaning Guide(7-09).docx  

  When removing solution with a squeegee, use a double blade foam squeegee. 
 

  Do Not use a water spray to remove cleaning solution from the floor.  It will over-dilute the solution, causing 
greases and oils to fall back onto the floor surface. 

  Through proper training and education, unnecessary wear of the floor, such as forklift spin and skid marks, 
can be avoided. However, most orange solvents which are biodegradable will readily dissolve rubber burns. 

  Spills should be cleaned up immediately as a safety precaution as well as to prevent staining of the floor. 
 

  Surfaces should be adequately protected when moving heavy equipment across the floor. 
 
 
 

INITIAL CLEANING 
 

Due to the amount of construction debris, vigorous cleaning may be necessary.  Use a soft blue brush on a buffer 
using mild detergents. Vigorous cleaning may cause some loss of gloss. See Periodic Maintenance. Loss of gloss 
does not affect performance of the system. 

 
DAILY MAINTENANCE 

 
Dust mop with clean non-oily dust mop of size to suit floor area. 
Remove fine dust particles frequently from mop with a vacuum hose. 
Remove any wet spillage by damp mopping. 

 
NOTE:   Aggressive skid-inhibiting surfaces such as those found in locker rooms, showers, decks, pool areas, 

ramps, food areas, and like surfaces require brush scrubbing followed by water rinse, normal cleaning 
with a mop will not properly clean the textured surface. 

 
PERIODIC MAINTENANCE 

 
Damp mop the surface 

 
Scrubbing is required with a skid-inhibiting surface or when a smooth surface becomes very soiled. Use a bristled 
brush or a bristle attachment on a power scrubber (not a nylon pad) using a detergent solution to dislodge the dirt. The 
type of detergent will depend on the degree and type of build-up on the floor surface. Use an All-Purpose cleaner for 
areas exposed to light traffic dirt.  Extremely heavy-duty soils, oil, grease, and rubber marks, etc., may be removed 
using a cleaner / degreaser. 

 
After scrubbing, the floor should be rinsed and vacuumed to prevent the dirt from re-settling on the floor not mopping. 

 
Caution: Some cleaners will affect the color, gloss or texture of your polymer floor surfaces. To determine how your 
cleaner will perform, we recommend that you first test each cleaner in a small area, utilizing your cleaning technique. 
This precaution will demonstrate the effect of your cleaner and technique. If no deleterious effects are observed, 
continue with the procedure. If deleterious effects do occur, modify the cleaning material and/or procedure. 
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